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24-Hour Family Helpline

216-229-8800

Teaching Prevention
Responding to Crisis
Healing the Wounds

24-Hour Family Helpline — Crisis calls, general information on
parenting and referrals to community resources or Bellflower Center
programes.

Tot-Line — Child development information for parents and caregivers
of children birth through six years.

Individual Counseling — For both adults and children who were
abused, and for parents seeking treatment for their own family issues.

Child Therapy Group — A 12-week program that provides counseling
for children ages 6-12 who have experienced sexual abuse.

Adult Survivors Group Therapy — Provides adults who were abused
as children a forum to address the issues they face, including anger
management and parenting their own children.

Kinship Care Home Visiting — In-home program for grandparents
and other caregivers—and for the children in their care—to deal with
the trauma and other issues they face.

Teen Parent Group — A therapeutic group focusing on the dual roles
of teen parents. Discussions center on relationships, boundaries and
other concerns of teen parents.

Teen Parenting Program — Support, education, personal develop-
ment and life skills for teens who are parenting.

Parent Education Programs — Education and support for parents ad-
dressing topics such as discipline, anger management, family-of-origin
issues, communication and cooperation.

Help Me Grow Program — Home visiting for families with children
from birth to three years, providing guidance, other parenting informa-
tion, and developmental screening at reqular intervals.

Personal Safety Skills Programs — Educating school children on
how to stay safe and what to do if they do not feel safe—with a com-
ponent for teachers and childcare workers.

Training and Education — Child abuse recognition and reporting, and
other child development topics. For children’s service providers, admin-
istrators, parents and anyone who spends time with children.



